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SAP BusinessObjects Business Intelligence Suite 4.1 SP3 Fixed Issues

Fixed Issues for SAP Business Intelligence Suite 4.1 SP3

SAP Advanced Analysis

ADAPT01700205
Description:
The following message may appear when creating a new workspace or opening an existing workspace:

“The Analysis application encountered an unexpected error”

New Behavior:
This problem is resolved.

Limitations:

ADAPT01703410
Description:

Performance may be slow in Analysis, edition for OLAP when connecting to an SAP BW data source with prompts.
There may be a delay before the “Prompts” dialog box appears, and the workspace may be slow to refresh.

New Behavior:

A new parameter in the mdas.properties file allows you to disable automatic validation of SAP BW prompt values.
This parameter is called multidimensional.services.variable.validation.enabled. By default, its value is set to ‘true’.
In this case, the SAP BW prompt values specified in the Prompts dialog box are automatically validated as they are
entered.

You can disable automatic validation of prompt values by setting the parameter to 'false':
multidimensional.services.variable.validation.enabled=false

With this setting, performance is improved when connecting to an SAP BW data source with prompts. Because
prompt values are not automatically validated, however, users may specify incorrect prompt values.

For more information about the mdas.properties file, see the SAP BusinessObjects Analysis, edition for OLAP
Administrator Guide.

Limitations:

ADAPT01705077
Description:

In Analysis workspaces based on data sources other than SAP BW or SAP HANA, the formatting of numerical
values is not localized correctly.

New Behavior:

This problem is resolved. Numerical values are formatted based on the Language setting of the data source. If no
language is specified for the connection, numerical values are formatted based on the user’s Preferred Viewing
Locale setting.

Limitations:
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ADAPT01706336
Description:

Performance may be slow in Analysis, edition for OLAP when opening the “Member Selector” dialog box for a
large list of values.

New Behavior:

A new parameter in the mdas.properties file allows you to adjust the cache settings for the Member Selector dialog
box. This parameter is called multidimensional.services.member.selector.cache.limit. By default, its value is set to
2000. With this setting, if there are 2000 or fewer members in the dialog box, the members are cached for better
performance. You can adjust this limit to change the number of members that can be cached.

Note: The multidimensional.services.member.selector.cache.limit cannot exceed the "Maximum number of
members returned when filtering" setting in the Central Management Console. For best performance, it is
recommended to set the "Maximum number of members returned when filtering" to 5000 or lower.

For more information about the mdas.properties file, see the SAP BusinessObjects Analysis, edition for OLAP
Administrator Guide.

Limitations:

ADAPTO01707041
Description:

When specifying prompts, members with key values that contain parenthesis characters "(" or ")" cannot be
submitted.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707054
Description:

Users cannot manually validate prompt values when the multidimensional.services.variable.validation.enabled
parameter is set to ‘false’.

New Behavior:

When the multidimensional.services.variable.validation.enabled parameter is set to ‘false’, the Validate button
appears in the Prompts dialog box. Users can click this button to check the prompt values that they have specified.

Limitations:

ADAPTO01707540
Description:

When the maximum number of cells in an Analysis crosstab is exceeded, the workspace may freeze or terminate
unexpectedly.

New Behavior:

This problem is resolved. When the maximum number of cells is exceeded, a message appears and the operation
that caused the problem is undone.

Limitations:
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ADAPT01707683

Description:

Using Internet Explorer 9 and Windows 7, Web Intelligence reports cannot be selected as Jumplink destinations.
When you select a Web Intelligence report in the Repository Explorer dialog box, the report fails to load in the
Jumplink dialog box.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707707

Description:

Performance may be slow when a hierarchy in a crosstab based on a Teradata data source is filtered by member.
This problem occurs when the hierarchy has many members.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708071

Description:

In the Prompts dialog box, when the Between operator is selected for a complex selection prompt, users must
specify two values for the prompt.

New Behavior:

This problem is resolved. When a single value is entered, the Between operator is automatically changed to an
Equal operator.

Limitations:

ADAPT01709371

Description:
When you export data to a CSV file, you cannot export key and text information as separate columns.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01709905

Description:
When you add a compounded InfoObject to the Background filter area, you cannot search for members by the Key
value. When you click Display, only the Text option is available.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710172

Description:
If you compact the display of nested hierarchies in a workspace and export it to an Excel file with the “Export Key
and Text values as separate columns” checkbox selected, some text values may be removed in the exported

workspace.
This problem occurs when the outer hierarchy is set to display key values only, but one or more inner hierarchies
are set to display key and text values. In the Excel file, all of the hierarchies on the compacted axis display key

values only.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710479

Description:
When you select an SAP BW or SAP HANA prompt value that results in a blank crosstab in Analysis, the following
message appears:

"An error occurred in the MDAS service while processing a request from Analysis, edition for OLAP. Try the
operation again. If the problem persists, please contact your administrator. (AOC00041)"

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710806

Description:

Report-Report Interface targets in the Go To list may fail to load. This problem occurs when the Analysis data
source is an SAP BW query using a message server connection, or when the RRI target is an SAP BW query that
has prompts.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01711346
Description:
In Analysis, edition for OLAP, Korean characters are not always fully displayed inside rows in the crosstab.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711807
Description:

In the Central Management Console, if you attempt to edit an OLAP data source connection that has been
migrated from version 4.0 of the software, the following message appears:

“Failed to update the connection. Verify that you have administrative rights for the Business Objects system and try
again”

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711882
Description:
If you attempt to export a workspace that has no data to PDF, the following message appears:

“The requested export operation was not completed successfully. Try the operation again. If the problem persists,
please contact your administrator.”

New Behavior:
The problem is resolved.

Limitations:

ADAPT01711936
Description:
Filtering data from a BEx query that contains a structure may result in no data being returned.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01712883

Description:
If you deselect the ‘Save prompt values with workspace’ checkbox, a merged prompt may still be saved with the
workspace.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713174

Description:

In some cases, making repeated changes to an Analysis workspace and sending the changed workspace by email
or document link results in a link to an unchanged version of the workspace.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713663

Description:
If an SAP BW data source contains more than one hierarchy with the same caption, and the language for a data
source is set to Swedish (SV), Analysis fails to connect to the data source.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01714598
Description:

If you enter an invalid prompt value and click ‘OK’, a message indicates that the prompt is invalid, but a green
checkmark may appear indicating that the prompt is valid.

New Behavior:
This problem is resolved. The green checkmark no longer appears.

Limitations:
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SAP BusinessObjects Bl Platform

ADAPT00365914
Description:
After the subreport is refreshed, the graphic location image is not updated.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01587507
Description:

In a .NET app, the maximum number of characters allowed in the Summary Info Comments field is smaller than
expected.

New Behavior:
This problem is resolved.

The maximum length for each field in the summary information of a report has been extended. Comments now
have a limitation of 10240 bytes(10KB).
Author/Keywords/Title/Subject now have a limitation of 1024 bytes(1KB).

Limitations:

Comments can now contain up to 10240 bytes(10KB).
Author/Keywords/Title/Subject can now contain up to 1024 bytes(1KB).

ADAPT01591961
Description:

When you refresh a Web Intelligence document with prompts and enter 2-byte (eg: Japanese or Chinese) wide
character values in the prompt dialog box, the "Run Query" button is grayed out and the values entered are not
visible in the prompt dialog box.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01594465
Description:

A Central Management Server (CMS) in the cluster becomes unresponsive, which renders the entire cluster
unresponsive. One result is that users experience very long delays when trying to log in.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01603720

Description:
In SAP BusinessObjects Explorer, the user is not logged out if an SSO has been configured.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01627754

Description:

In .NET InfoView, when viewing the history of a report that has alerts configured within it, alert icons are not
shown.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01634236

Description:

In the Web Intelligence Web interface, in a Web Intelligence document based on BEx query, you cannot select
multiple values with same text that have different keys in the prompt window.

New Behavior:
The problem is resolved.

Limitations:

ADAPT01644259

Description:
The "servicelevel" parameter in the SAP_metadata.properties file is not updated correctly.

New Behavior:
This issue is resolved.

Limitations:

ADAPT01652408
Description:

In Bl 4.0 SP4, when you assign a default value to a Web Intelligence quick filter in the Query Panel, you cannot at
a later time remove that default value from the "Selected Value(s)" list.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01655997

Description:

In Web Intelligence Bl Web Services, when a numeric field has a number over 1 million (1,000,000), the number is

displayed in scientific format (1.0EB).

New Behavior:
This problem is resolved.

Limitations:

To resolve this problem:

1. Edit the [ApplicationServerlnstallationPath]/webapps/dswsbobje/WEB-INF/classes/dsws.properties file.

2. Uncomment the following line: #qaaws.numeric.format=# #HHHHHHHHHFHHEE.
3. Save the file.

4. Restart your Application Server.

ADAPT01659201

Description:

Some unnecessary plugins are installed with the SAP BusinessObjects Business Intelligence platform client and
with Crystal Reports products.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01659659
Description:

When you try to edit a profile containing many Web Intelligence formula expression values, a "Loading..." error
message appears.

New Behavior:

This problem is resolved.

Limitations:

You need to manually edit the CmcApp web.xml file. Refer to 1947402 for more details.

ADAPT01664871
Description:

Test mode property options for a publication do not appear for publication titles that end with a backslash (\).

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01664971
Description:
Update installation may not preserve user-configurable files for Explorer.

New Behavior:
The problem is resolved.

Limitations:

ADAPT01666879
Description:

In SAP BusinessObjects Explorer, in the Manage Spaces tab, the Change Source option displayed in an
information space for the category “source unavailable” should respect the mapping between the original data
source and the target data source.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01672280
Description:

Crystal Reports 2011 working End-to-End (E2E) with HANA ODBC is not compatible with the Solution Manager
E2E Trace Analysis.

New Behavior:
The issue is resolved.

Limitations:

ADAPT01672485
Description:

The Wily Introscope instrumentation is missing session-counter traces for the logon and logoff methods, as well as
a backend trace for the invoke() method.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01673097

Description:

In Crystal Reports for Enterprise or in Dashboards, the following parameters are not correctly substituted when
used in the @Variable function in the Connectlnit parameter of a relational connection:
UNVNAME, DOCNAME, DPNAME

New Behavior:
This problem is resolved.

Limitations:

DOCNAME: is not supported by Crystal Reports for Enteprise or Dashboards
UNVNAME: is replaced by ID

ADAPT01673791

Description:
In a Web Intelligence document, if there is an space in front of text in a table cell, when the document is exported
to Excel 2007 format the space is truncated in the table cell in the exported document.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01675519
Description:

In SAP BusinessObijects Explorer, when you index the information space on a UNX or a UNV universe, the data
format does not display in the same way in the facets and in the charts.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01677288
Description:

In the Query Panel for a Web Intelligence document, empty date fields in the SQL Server 2008 database display
as 1/1/1970 in the Data Preview panel. When you run the query, data is displayed correctly. This problem occurs
when an OLEDB connection is created to a SQL server database.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01678162

Description:

On the history page, when the “Run now” option was selected for an instance, a “The resource cannot be found...’
message appeared.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01679618

Description:

In a Web Intelligence document based on multiple queries, when you modify a query and apply the changes, data
is purged from all reports in the document, irrespective of the query being modified.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01680796

Description:

In the Rich Internet Application, when you create a variable that uses the DocumentOwner and TimeDim function,
an incorrect description appears in the Variable Editor panel.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01681823

Description:

It takes longer to open a Web Intelligence document in Web Intelligence Web interface in XI 4.0 than it did in XI
3.1.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01681927

Description:

In a Web Intelligence document, when you unselect “Show rows with all empty measure values”, and have “Show
rows for which all measure values = 0” and “Show rows for which the sum of measure values = 0” selected in a
table, rows with empty measures do not appear.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01682913

Description:

The names of the Crystal Reports for Enterprise system date settings and the help file text give the false
impression that the Crystal Reports Designer uses the operating system Regional Settings in the same way that
Crystal Reports 2011 does.

New Behavior:

To resolve this problem, the names for the system date settings and the help file text for the settings have been
modified.

"System Short Default" is now "Default Short Date"

"System Long Default" is now "Default Long Date"

Limitations:

ADAPT01684372

Description:
In a Web Intelligence document prompt, the sub child LOV is not displayed as per the condition.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01685191

Description:

In a Web Intelligence document, when you use a dimension as a filter which has a static LOV with duplicates
values in two columns, a WIS 30270 error message appears.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01685746

Description:

Web Intelligence scheduling rights that do not include the Schedule to Destinations right are ignored when “Default
Enterprise location” is the destination.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01686022

Description:

In the Web Intelligence Web interface, in a document based on a .unx universe, optional nested prompt lists of
values do not display values for some levels.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01686318

Description:
It is not possible to scroll or to go to the next page when viewing a scheduled object package instance on a history
page.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01686650

Description:
In the CMC, unknown rights are displayed in the default access levels "Schedule" and "View On Demand".

New Behavior:
This problem is resolved.

Limitations:

ADAPT01687590

Description:

In a Web Intelligence document based on a BEx query containing a keydate, when the report is refreshed in the
Web Intelligence Web interface, a value for the keydate is entered, and then the report finishes refreshing, the
"User prompt Input" screen shows the keydate value minus 1 day.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01687661

Description:

In the Rich Internet Application, when you disable "Enable interactive HTML viewing (if license permits)", the
following error message appears:
Your security profile does not include permission to edit documents. (WIS 30252)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01687740
Description:

In a Web Intelligence document created in Xl 3.1 but opened in XI 4.0, no data appears for subtotals and in some
columns.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01688300

Description:

When any source document for a published report is deleted from Crystal Reports Server 2008 V1 or
BusinessObijects Enterprise XI 3.1 repository, the date and time of all existing Publication instances are updated.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01688696

Description:

In Web Intelligence Rich Client connected in HTTP mode in a cluster environment, when you select a universe
from the history, a log on dialog box appears.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01689022
Description:
You cannot connect to Web Intelligence through IPoint using HTTPS.

New Behavior:
This problem is resolved.

Limitations:

If IPoint is deployed on IS 7.0 or earlier, the administrator must activate the HTTPS binding on the Sharepoint site.
To do this:

1. Open IIS Manager.

2. Select the Sharepoint site on which you want to install (or have already installed) IPoint. By default, it is
SharePoint — 80.

3. On the right panel, click “Bindings”. The “Site Bindings” dialog box appears.
4. Click Add.

5. Select the “https” type and an SSL certificate, then click OK.

6. Close the “Site Settings” dialog box.

You should now be able to open Web Intelligence documents.

ADAPT01689198
Description:

After scheduling Web Intelligence reports to a Bl Inbox, the “Description” and “Keywords” boxes do not appear in
the report-instance properties when viewing the report in the Central Management Console or in Bl launch pad.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01689383
Description:
In a Web Intelligence document, no results are returned when an object is set as a section.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01689534
Description:

In a Web Intelligence document based on a universe with several views, the first view is always selected in the
Query Panel, even if it is not the one used to create the document. Objects in the Query Panel and in the report
can be deleted if they are not in the first view.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01689588

Description:

In a Web Intelligence document created from the Bl launch pad, the translations of the universe name, universe
description, and views are not displayed.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01689752

Description:

In a Web Intelligence document, when you try to use the following formula, an #Overflow error occurs:
"Concat Assigned Group" = [Assigned Group]+"; "+Previous(Self)

This happens because the string length exceeds the limit.
If you modify the formula to the following syntax, the formula works fine until you add a column to the table:
"Concat Assigned Group" = [Assigned Group]+"; "+Previous(Self;([Assigned Group]))

As soon as a column is added to the table, the formula syntax reverts to the previous formula syntax.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01689754
Description:

In the Rich Internet Application, when you change the AND operand to OR in the first combined query, in the
second combined query, the AND has also been changed to OR.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01689756

Description:
When you change the height of a row in a Web Intelligence report and then insert the report into a Microsoft Word
document using Live Office, the row height returns to its default value.

New Behavior:
This problem is resolved. The row height in Word is the same as the height in Web Intelligence.

Limitations:
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ADAPT01690075

Description:

When you schedule/re-schedule documents migrated using the UMT from XI 3.1 to Bl 4.0, the "Enter a new
charset" option is selected automatically.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01690995

Description:

LDAP settings are incorrectly cached between CMC sessions on different systems. After logging off of one system
in the CMS and then logging into a new system, the LDAP settings page will show the previous system's settings
instead of the new system's setting.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01692316
Description:

If the Preferred Viewing Language is set to Thai in the Bl launch pad preferences, then in a Web Intelligence
document, the calendar shows the wrong date.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01692503

Description:

If there exists a web service with a missing SI_WEBI_CUID, all newly created web services in the same folder
disappear after a refresh action.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01692565

Description:

When a Web Intelligence document based on BICS data source is refreshed, the data in the hierarchy disappears
and requires that the report level filter be applied again in order for the data to appear.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01692774

Description:

When you refresh a Web Intelligence report based on a universe that has contexts, you may be prompted several
times to select one.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01693383

Description:

When you change the Tomcat port number from 8080 to 9080 and select Bl services in the Web Intelligence
report, two requests are still bound to the 8080 port.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01693751
Description:

With a .unx universe, when you create a variable with a 'Where' clause, and if the measure used is set as
'Average’, the result of the variable in a formula in a Web Intelligence document is completely different from that of
the same variable created in a .unv universe.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01694385

Description:

In a Web Intelligence document, you cannot set the optional prompt value of a publication to be empty; in the
prompt dialog box, the default value always appears.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01694920

Description:

When you schedule or export a large Web Intelligence report as a CSV file, the following error message appears:
Maximum Binary output size limit reached. Contact your BusinessObjects administrator. (Error:ERR_WIS_30271)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01695082

Description:
The Report Conversion Tool fails when writing to a SQL Anywhere auditing database.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01695211

Description:
In a Web Intelligence document, ranking does not work on measures that use MAX and SUM.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01695329

Description:

In Rich Internet Application opened in OS X, when you right-click various menus and tabs in a Web Intelligence
document opened in Desigh mode, nothing happens; no menus appear.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01695337

Description:

In a Web Intelligence document, when you copy and paste a variable, it creates a new instance of the variable and
also a duplicate of the variable’s values. The new instance references the duplicate values.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01695517

Description:

In a Web Intelligence document, if you rename a merged dimension in the "Edit Merged Dimension" dialog box
and click “OK” to close the dialog box, the new name does not take effect immediately. You have to close and
reopen the document to see the changed name.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01696205
Description:
In a Web Intelligence document based on a .unx universe, a duplicate universe node appears in the Query Panel.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01696727
Description:

In the Web Intelligence Web interface, if you refresh a Web Intelligence document for a second time, the prompt
dialog box freezes when you press the Backspace key.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01696857
Description:

When you open a Web Intelligence document saved in Bl4.0 SP02 patch 20, the following error message appears:
Unable to get the first page of the report. Check the validity of your report. (WIJ 20003)

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01696910

Description:

In Web Intelligence, an error occurs when executing a query using a filter object that is defined with an @Execute
function.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01696964

Description:
Two of the Explorer application rights, "Search content" and "Browse content", are both translated as "Browse
content" in the German translation

New Behavior:
This problem is resolved.

Limitations:

ADAPT01697053
Description:

In a Web Intelligence document viewed in Internet Explorer, the scroll bar is missing for the Input Controls pane
when there is are long text strings.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01697157
Description:
In a Web Intelligence document based on a Bl Workspace, chart tooltips do not appear.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01697159

Description:

When you try to log in from one environment to another using the 3-tier (J2EE) portal in Web Intelligence Rich
Client, a "Login Failed" error occurs.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01697324

Description:

In the Rich Internet Application on OS X, while attempting to save a Web Intelligence document to a different
format such as Excel or PDF, if you click the "Open" button in the File Group toolbar, nothing happens.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01697548
Description:

Text is repeating when you view a report in Crystal Reports that contains a Text Object with text larger than a
page, and the Page Header is conditionally suppressed.

New Behavior:
This problem is resolved.

To ensure that text does not appear when it is supposed to be suppressed, do not use the special field
“totalpagecount” in your formatting formula. When you edit a formatting formula that has the field "totalpagecount”,
you will see a warning message.

Limitations:
The warning message is in English only for FP6.3. The translation will be done in FP6.4.

ADAPT01697639
Description:

In InfoView using Java, when you rename a report tab in the Web Intelligence Web interface, the following error
message appears:
Error: An Internal error occurred while calling GetBlob API. (error:ERR_WIS_30270)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01698054

Description:

In a Web Intelligence document exported to Excel 2007 (.xlIsx) format, cells outside of tables are formatted as Text
instead of General.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01698287
Description:

In Web Intelligence Rich Client, when you try to work in Offline mode after logging out from a server, the "Session
is closed" error appears.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01698590
Description:

In the Web Intelligence Web interface, when you open a document with a query prompt on an object, even after
removing the object and its prompt from the Query Panel, the prompt still appears.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01698784
Description:

For some locales, a Crystal Reports report based on a BEx query that includes measures terminates unexpectedly
after clicking the currency field.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01698884
Description:

In the Rich Internet Application, when the width of the browser is reduced so that the buttons on toolbar are
minimized under two arrows, the toolbar buttons are not appearing correctly.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01699119
Description:
In the Central Management Console, the time zone for Vladivostok is GMT+10 instead of GMT+11.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01699386

Description:

When you try to open a dashboard with Web Services that are based on Web Intelligence report blocks from
different Web Intelligence reports, after logging off and then logging on again, the following error message

appears:
Cannot Access External Data - An error occurred while retrieving the document from the storage token. (RWI

00313)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01699451

Description:
In Web Intelligence, when you choose for a second time the "Values from list" option in the Query Filter panel, the
cascading prompt does not work well.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01699623

Description:
In the Web Intelligence Rich Client, in the Query Panel of a document based on a UNX universe, dimension or
measure objects are missing.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01699924

Description:
In Web Intelligence Rich Client, if you change the constant value of a query filter, the SQL syntax is also changed
and returns incorrect values.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01699946

Description:

When using the ToWords function in Crystal Reports, and the language is set to Polish, the function does not
always translate the negative number correctly in the Polish language.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01700026

Description:

In the Web Intelligence Web interface, in the Query Panel, when you try to run a query where there is a query filter
using data from a different query, the following error message appears:
A filter contains an incorrect value - You cannot run this query

New Behavior:
This problem is resolved.

Limitations:

ADAPT01700157

Description:
In the Web Intelligence Web interface, you cannot delete a document description in the Properties tab.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01700167

Description:
In the Rich Internet Application, the Query Panel freezes when you click a result object.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01700211

Description:

In SAP BusinessObjects Explorer, dimensions with names that contain the characters “+” and “%” do not display
correctly in the chart legend.

New Behavior:
This problem is resolved.

Limitations:
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ADAPTO01700353
Description:
You cannot send Web Intelligence publications to email recipients, even when Dynamic recipients are not used.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01700357
Description:
In Crystal Reports .Net or RAS .Net SDK, a report with lots of parameters takes longer than expected to load.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01700442
Description:

When using an Opendocument URL to open a Bl workspace, a timeout error occurs resulting in an HTTP 500 error
message that reads: "Your session has expired".

New Behavior:
This problem is resolved.

Limitations:

ADAPT01700467
Description:

In the Web Intelligence Web interface, when you open a newly saved or created Web Intelligence document in a
new window, the last saved modifications do not appear.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01700510
Description:

When you open a .docx (Microsoft Word 2007 or later) document in Microsoft Word with the latest patches
installed and Live Office enabled, Microsoft Word may terminate unexpectedly.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01700604
Description:

While working with Bl LaunchPad, an error occurs on selecting promoted job/doc in "My Recently Run
Documents".

New Behavior:
This issue is resolved.

Limitations:

ADAPT01700611
Description:
When adding an SWF file to a Bl workspace, an error message appeared.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01700639

Description:

When a Live Office object based on Web Intelligence content is inserted into PowerPoint, the bottom border may
fail to appear.

New Behavior:
This problem is resolved.

Limitations:

This solution does not apply for tables consisting of only one column.

ADAPT01700914
Description:

In a Web Intelligence document, when you change the data source from to a .unx universe to a .unv universe, an
error message appears or the application freezes.

New Behavior:
This problem is resolved.

Limitations:

The fix only works if you change one-by-one each data source query. However, if you change the data provider,
meaning all the queries in one single shot by activating the option "Apply changed in all queries sharing the same
data source", the application still hangs or an error message appears.

The problem with the "Apply changes in all queries sharing the same data source" option is tracked in
ADAPT01709958.
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ADAPT01701064

Description:

In the Web Intelligence Web interface, if the "Query script - enable viewing (SQL, MDX...)" right is denied, the user
cannot execute the Data Preview operation when editing a query.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01701093

Description:
In SAP BusinessObjects Bl Launch Pad, the Exploration search does not work.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01701130

Description:

In a Crystal Reports for Enterprise report, a parameter with a static or dynamic List of Values of data type number
displays the zero value as 0.0 when being prompted for the parameter.

New Behavior:
This problem is fixed.

Limitations:

ADAPT01701188

Description:

In the Web Intelligence Web interface opened in Google Chrome, when you open a document twice and change
an input control in the second instance, the Web Intelligence Web interface stalls.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01701446

Description:
Incorrect values may appear when previewing a dashboard.

New Behavior:
This problem is resolved.

Limitations:
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ADAPTO01701452
Description:

In Crystal Reports for Enterprise, exporting a report that contains a subreport formatted with page breaks will
cause the product to terminate unexpectedly.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01701501
Description:
In a Web Intelligence document with merged dimensions, block filters applied to a measure can be ignored.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01701621
Description:

In a Web Intelligence document, the table footer is still repeated on every page after you have deselected the
"Repeat footer on every page" option.

New Behavior:
This problem is resolved.

Limitations:

You need to refresh the document for this fix to take effect.

ADAPT01701664
Description:
In a Web Intelligence document, the "Hide section when the following are empty” option does not work.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01701671
Description:
When you repoint the data source of a Web Intelligence document, objects disappear from the document.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01701688

Description:

When you create a Web Intelligence document based on a .unx universe that contains contexts, the "Context
Selection" dialog box can continuously pop-up, preventing you from running the query and creating the document.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01701763

Description:
In a Web Intelligence document, when you change values in drill or report filters, there is no hourglass to indicate
that the application is processing your request.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01701778

Description:
The China map lacks the territory "Aksai Chin".

New Behavior:
Both South Tibet and Aksai Chin have been added.

Limitations:

ADAPT01701809

Description:

In a Web Intelligence document based on a .unv universe, hint parameters used in SQL query statements are not
taken into account.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01701951
Description:

When you create or refresh a Web Intelligence Report based on SAPBW universe with filters on dimensions that
are not part of the query result, the following error message appears:

A database error occurred. The database error text is: Error in MDDataSetBW.GetCellDAta. Unable to fulfill
request for the 2147475456 bytes of memory space. (WIS 10901).

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01701953
Description:

In the Web Intelligence Web interface, when changing a filter from Constant to “Values from lists”, the previously
selected values are lost.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01702035
Description:

When refreshing a Web Intelligence document based on a .unv universe that was then repointed to a .unx
universe, the prompt dialog box does not appear, preventing the user from selecting any values.

New Behavior:
This problem is resolved.

Limitations:

The fix only works for the documents that are still based on a .unv universe and that are not yet repointed to a .unx
universe.

For the documents where the change data source had already been done, this fix will not work because the prompt’s
list of values is lost. In this case, do the following:
1. Edit the query.

2. In the prompt properties, deselect the “Prompt with list of values” prompt option.
3. Save the query.

4. Reselect the “Prompt with list of values” option.

ADAPTO01702127
Description:

In the Web Intelligence Web interface, when you try to resize the Query Panel, large empty spaces can appear
and row breaks are not aligned.

New Behavior:
This problem is resolved.

Limitations:

32/106



SAP BusinessObjects Business Intelligence Suite 4.1 SP3 Fixed Issues

ADAPT01702134

Description:
The default selection of radio buttons is cleared when the Reset button is clicked.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01702220

Description:

After you upgrade the BOE XI 3.1 from Support Package 3 to Support Package 6, when you try to open a Web
Intelligence document with merged dimensions that have same name as report-level variables, the following error

message appears:
The action cannot be performed. (Error: INF)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01702263

Description:
In the Japanese version of Rich Internet Application and Web Intelligence Rich Client, after you enter double bytes
with IME as the constant in a query filter, the wrong text is displayed.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01702277

Description:
In the Web Intelligence online help and user guide, in topic "To build a query on a universe", there is incorrect
information about the ability to sort result objects in the Query Panel.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01702363

Description:

When you repoint a Web Intelligence document to a .unx universe, some variables are removed. When you try to

edit the variables, the following error message appears:
The expression or sub-expression at position 9 in the 'Average’ function uses an invalid data type. (IES 10037)

(WIS 10037)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01702397

Description:

When you refresh more than once a Web Intelligence document based on a BEx query that contains a date
variables, selecting different values for the reporting period each time, the following error message appears:
An internal error occurred while calling ‘processDPCommandsEX’ API. (Error: ERR_WIS_30270)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01702496

Description:

When opening a report on a large domain network using RAS.Net SDK and the report does not have a printer
saved in the report, the report can take a long time to open or to fail due to the process timing out.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01702535

Description:

A line chart in Crystal Reports for Enterprise always displays the time in 12-hour format even when you select to
display the chart in 24-hour format.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01702628

Description:

In Web Intelligence, a filter value based on a hierarchical prompt passed from a "parent" document to a "child"
document trough the Document linking function may not correctly be applied.

New Behavior:
This problem is resolved.

The OpenDocument feature now uses new syntax with a hierarchical prompt. The prompt parameter value must
have the entire path value of the hierarchy:

Ls<S/M/R><Prompt Name>=<root|node|sub-node|...|leaf>

Note: The pipe character ‘| is used as node path separator instead of backslash character ‘\'.

To create an OpenDocument hyperlink in the "parent" document that uses a prompt that requires an answer like
State\City that opens a "child" document, you must have both objects [State] and [City]. When you create the
hyperlink using the “Document linking” feature, you must assign a formula expression to the prompt of the child

document like the followign: =[State] + "|" + [City]

Limitations:

ADAPT01702640

Description:

When changing pages in .NET Crystal Report Winform Viewer very quickly, the images will eventually stop being
displayed.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01702648

Description:
ReportOptions.setConvertDateTimeType is marked as "For Internal Use" in RAS Java and .Net SDK APlIs.

New Behavior:
This problem is resolved. The method is now marked "public".

Limitations:
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ADAPT01702816

Description:

In Microsoft Excel, when you create a snapshot of a PivotTable report that contains Live Office data and a formula,
the formula result fails to appear in the snapshot.

Instead, the formula itself is displayed, for example, “=SUM(C2:C10)".

New Behavior:
This problem is resolved.

Limitations:

ADAPT01702840

Description:

The Bl managed services always points to default Tomcat port http://<host>:8080, no matter what setting has been
defined in the CMC. Therefore, in the Rich Internet Application, problems occur with queries based on web
services.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01703073

Description:

In a Web Intelligence document open in the Rich Internet Application or Web Intelligence Rich Client, when you
hover the mouse over objects, the tooltips show HTML code instead of formatted text.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01703501

Description:

In Crystal Reports viewer, the results from the WhileReadingRecords formula do not match the formula results in
Crystal Reports for Enterprise and Crystal Reports 2011.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01703524
Description:

After you migrate from Bl 4.0 SP02 to Bl 4.0 SP06 a dashboard that uses a web service connection from Web
Intelligence Rich Client which contains a prompt, and your username and password are defined in dashboard
connection, the following error message appears:

The Enterprise plug-in does not existed in the CMS (FWM02017)

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01703577
Description:

In SAP BusinessObjects Explorer, when you add an information space to a category on the Central Management
Console (CMC), the information space is not included.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01703624
Description:

When you upgrade to BOE XI 3.1 Fixpack 3.8 or greater, errors can occur in Web Intelligence documents with
report level variables that contain merged dimensions:

- In the Web Intelligence Web interface: The error message “This document does not contain any reports. (Error:
INF)” appears.

- In the Rich Internet Application or Web Intelligence Rich Client: the reports in the document are blank.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01703785
Description:

In SAP BusinessObjects Explorer, the information space indexing never finishes unless the user cancels the
indexing or shuts down the system.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01703799

Description:

When attempting to open an MS Excel file that was exported from Crystal Reports to MS Excel workbook data-only
format, an error message is displayed. This occurs if the original report contained unicode characters.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01703813

Description:
While importing the Icmbiar file, the promotion managment workflows screen freezes.

New Behavior:
This issue is resolved.

Limitations:

ADAPT01703910

Description:
In Crystal Reports for Enterprise, the Bubble chart does not retain the data label formatting.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01703948

Description:
The Web Intelligence Processing Server generates incorrect Windows event log errors.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01703989

Description:

If you insert a Crystal report into Live Office, and click the Switch to Fields button, Live Office may display
incomplete data.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01704018
Description:
On the BI platform, users cannot be imported from a CSV file if a named user license is used.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01704032
Description:

In Crystal Reports, when the formatting option: “Suppress Embedded Field Blank Line” is checked for a Text
Object and the Text Object contains information in some fields, but not in the last field on the line, the whole line is
suppressed.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01704056
Description:

For chart components with range sliders, if "Mouse Click Interaction" is enabled, then the "Reset Button"
component may not correctly reset the chart to its original state.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01704218
Description:

In Web Intelligence Rich Client Bl 4.0, when you edit or refresh a Web Intelligence document created in
BusinessObijects Enterprise Xl 3.1, a "Java.lang.OutOf Memory Error: Java heap size" error message is displayed.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01704445

Description:

When using a NetWeaver Business Warehouse (BW) 7.3 reporting server and Business Explorer (BEx),
subreports of publications (viewed in Crystal Reports for Enterprise) are not populated with data when scheduled.
The reports and subreports work correctly outside of the publication. However, after being scheduled to publish,
the subreports do not display data.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01704448
Description:

When you attempt to use the parameter prompting screen after disabling Ajax, the Crystal Reports viewer sends a
Javascript error message.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01704591
Description:

When the number of cache Web Intelligence documents is very high, the Web Intelligence Processing Server can
take a long time to initialize.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01704614

Description:

A publication remains in the “Running” state if the recurrence value for its source report is set to anything except
“Run Now” or “Once” (for example, if it is set to “Hourly,” “Daily,” “Weekly,” “Monthly,” and so on). When the
recurrence option is set to “Run Now” or “Once,” publications are successful.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01704629

Description:

In Crystal Reports for Visual Studio .NET, when the “SeparatePages” property is set to “false,”
CrystalReportViewer displays an additional scrollbar in the viewer and multiple copies of report pages.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01704696

Description:
In Web Intelligence, a RWI 00200 error occurs when you try to export a report to an XLSX file format.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01704741

Description:

In SAP BusinessObjects Explorer, the output Measure Format is not as defined by the Preferred Viewing Locale
format (PVL) settings.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01704756

Description:
In SAP BusinessObjects Explorer, some functions are blocked by the internet browser security settings.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01704781

Description:
Web Intelligence crashes when you try to schedule a document for publication.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01704800

Description:

In a Web Intelligence document, a custom value axis in a chart is not retained. Both Minimum and Maximum
values are reset to the same value.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01704831

Description:

When reporting off a Universe that has a Business Security Profile with the option "Edit Query Denied" set, Crystal
Reports for Enterprise does not return any data.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01704887

Description:

In a Web Intelligence document, you cannot expand or collapse hierarchies when 2 or more hierarchies are used
in a block.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01704906

Description:

After creating a HANA Authentication connection in the CMC, if a user edits the connection, types a username in
the field "Test the connection for this user", and presses the "Enter" key, a new "ldentity Provider Base64
Certificate" is generated.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01704933

Description:

In the Web Intelligence Web interface, in a document based on a .unx universe with restricted views, if you are part
of a Business Security Profile, you cannot see any business layer views in the Query Panel.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01704977

Description:

In the Web Intelligence Rich Internet Application, it is impossible to add objects to the filter bar via the menu on the
filter bar.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01705009

Description:
Version Management application does not work as expected with Internet Explorer (version10) in compact mode.

New Behavior:
This issue is resolved.

Limitations:

ADAPT01705011

Description:

Promotion Management application does not work as expected with Internet Explorer (version 10) in compact
mode.

New Behavior:
This issue is resolved.

Limitations:

ADAPT01705018

Description:

In a Web Intelligence document, when you drill on a merged dimension with a custom scope of analysis, you only
receive the next level of objects from only one query, instead of from both queries.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01705128

Description:

After you upgrade a Web Intelligence document based on a .unx universe to Bl 4.0 SP7, when you run the
document query, the following error message can appear:
An internal error occurred while calling the ProcessDpCommand’ API. (WIS 30270)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01705166
Description:

In a Web Intelligence document, an error occurs when you use a date prompt in the Japanese Product and
Preferred Viewing locales.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01705169
Description:

When you are creating a detail variable for an 'Associated Dimension', if you choose a dimension from a individual
query, only the dimension name (for example, 'Year') appears, instead of 'Query1.<Dimension Name>', resulting in
Query1.Year.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01705419

Description:

In Web Intelligence Rich Client, when you upgrade a Web Intelligence document from Bl 4.0 SP4 to SP6, and the
"Show rows with all empty measure values" is unselected, an #UNAVAILABLE error appears instead of your data.

New Behavior:
This problem is resolved.

Limitations:
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ADAPTO01705432
Description:

Using Web Intelligence with a BICS connection can result in unnecessary logs being generated, overloading the
system.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01705441

Description:

When opening a second instance of an SAP report via OpenDoc using the same browser, where AD SSO is
enabled or where there are several users, an error appears: "The viewer could not process an event. Unable to
reconnect to the CMS ...."

New Behavior:
This problem is resolved.

Limitations:

ADAPT01705479

Description:

When you try to create a Web Intelligence document based on the linked universes migrated from Xl 3.1 to XI 4.0,
the following error message appears:
An internal error occurred while calling the ‘processDPCommandsEx’ API. (WIS 30270)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01705538
Description:
Some numbers are not rounded correctly in the headers of List View components.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01705661

Description:

When Bl platform SP02.5 is upgraded to SP06, the "remove node" workflow encounters performance issues.
When a query is used to determine whether the servers are active, the result is delayed.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01705700

Description:
In a Web Intelligence document, you get #UNAVAILABLE instead of data if the measure is not a smart measure.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01705806

Description:

In a Web Intelligence document exported to the Excel 2007 (xIsx) format, the "Shrink to fit" setting is applied to all
cells.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01705857
Description:

In the Web Intelligence Web interface, in the Query Filters panel, when you add values manually in the filter text
box, the filter does not work.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01705903
Description:

In a Web Intelligence document, the show/hide options for a row do not work if the measure contains specific
conditions.

New Behavior:
This problem is resolved.

Limitations:
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ADAPTO01705947
Description:

In a Web Intelligence document, in a formula variable that uses the Abs() function, the Abs() function is replaced
by any custom Numeric function in the formula.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706049
Description:

In the Rich Internet Application, when you use special characters (/\"|<>7*) in a document file name, they are
replaced by an underscore character.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706053
Description:

When a report is exported using Crystal Reports .NET SDK .Export() method, the first row of data is getting shifted
to right.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706074
Description:
In Web Intelligence, grouping sets are wrong with query stripping.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706113
Description:
Crystal Reports publications fail for users and user groups that have $ in the name.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01706188

Description:
In the Rich Internet Application or Web Intelligence Rich Client, when you copy and paste a table in a document,
the snap to grid relative position is off by .01 centimeters.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706194

Description:

In the Danish version of Web Intelligence Rich Client, in the Universe dialog box, the "Apply changes into all
document queries sharing the same universe" check box label is not in Danish.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706197

Description:
In SAP BusinessObjects Explorer, when using a SAP HANA data source to create a second dimension in a chart,
the SQL query is sent three times.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706199

Description:

When viewing a Crystal Reports report after you disable Ajax, the parameter dialog box does not contain a scroll
bar and some of the parameters of the report cannot be accessed.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706212

Description:
In the Rich Internet Application, when you click between the report tabs of a Web Intelligence document, the data
disappears and a "Discontinued" cell is displayed instead.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01706225

Description:

In a Web Intelligence document, when you right-click a section header and selecting Align > Relative Position, the
application freezes.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706302

Description:
In a Web Intelligence document based on a QaaWS data source, contexts and prompts do not work.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706356

Description:
Incorrect data is returned when using XML and the Web Services driver.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706373

Description:

The error message "Failed to retrieve cluster name from the database" is displayed when users select the
Configuration tab from the Server Intelligence Agent (SIA) properties in the Central Configuration Manager (CCM).

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706387

Description:

Crystal Reports 2008 does not successfully export a report to Excel Data Only format when the "Maintain relative
object position" option is set.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01706424

Description:

In the Web Intelligence Web interface, when you apply a new filter or delete an existing filter in a document in the
“Report Filter” toolbar or from the “Document Structure and Filters” tab in the side panel, the following error
message appears:

An internal error occurred while calling the 'getblob' API. (Error: WIS 30270)(Error: INF)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706503

Description:
When you perform a search in Crystal Reports viewer, unlimited copies of the results are returned.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706590

Description:

When editing a report multiple times in Web Intelligence Rich Client, the application goes too high in memory.
Consequently, an error occurs on the java memory heap size.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706593
Description:

In Web Intelligence Rich Client, when the Write privilege is not granted and you try to save to a mapped network

drive, the following error message appears:
An internal error occurred while calling 'savedocumentToPath'API (Error: ERR_WIS_30270)(WIS 30270)

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01706668

Description:

If you define multiple prompts with the same prompt text for a Live Office object, and you attempt to edit one
prompt without changing the prompt text, the following message appears:

Item has already been added. Key in dictionary: ‘Enter value(s)’ Key being added: ‘Enter values(s)’

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706714

Description:

When you refresh a Web Intelligence document, in the Data mode, two grouping sets are generated for a detail
object.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706722

Description:

In a Web Intelligence document opened in BOE Xl 3.1 Fixpack 6.1, the page breaks are different. The last row in
the document is being pushed to a new page.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706772

Description:
In Web Intelligence documents migrated from XI 3.1 FP6.1 to FP6.2, alerts do not work.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706833

Description:
In Dashboard Builder, properties in the Estonian alphabet were not displayed for Bl workspace items.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01706857

Description:

In a Web Intelligence document saved as an agnostic document instance (for example XLS, PDF, CSV), document
links do not work; instead a blank page is displayed.

New Behavior:
This problem is resolved

Limitations:

ADAPT01706971

Description:
In a large Web Intelligence document, if you add a vertical table, a large number of HTTP GET requests are sent
from the client browser to the web application server.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706987
Description:

In Web Intelligence Bl 4.0, cell borders of an x-axis category label on a chart are displayed, even though they were
formatted to be hidden in XI 3.x.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706989

Description:

When exporting a Web Intelligence report to .xls, the data in the report is shifted down one or more rows from the
location in in exported XI 3.1 reports.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01706991

Description:

In a Web Intelligence document based on a BW query with a filter and a keydate variable, if you change the data
source, tables vanish from the document.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01707018

Description:
DB2i reports take much longer to run in RAS than expected, up to 30 times longer.

New Behavior:

This problem is resolved.
A "+" was added to the beginning of the registry value for thread safe drivers.
To apply the solution, add the DB2i driver to your thread safe list.

Limitations:

ADAPT01707021

Description:

A Web Intelligence document based on BEX query requests attribute values even if the BEx query has no
attributes.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707031

Description:

In the Web Intelligence Web interface, in a report that contains an input control with a large number of values, it
takes several minutes for the Input Control pane to appear.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01707033
Description:

In SAP BusinessObjects Bl platform, when both CORBA SSL and Auditing are enabled, there is a reduction in
performance when editing a connection in the Information Design Tool or when refreshing a Web Intelligence
report.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01707094

Description:
The prompt panel in Web Intelligence performs poorly with only optional BEx variables.

New Behavior:

The performance of the prompt panel with only optional BEx variables is improved by avoiding lean universe
generation.

Limitations:

ADAPT01707250

Description:

In the Web Intelligence Web interface, you cannot refresh a Web Intelligence document based on a BEx data
source when the same date is assigned to a mandatory interval date variable in the start date and end date.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707286

Description:

If you activate the "Use the document locale to format the data" document viewing option in the Bl launch pad
preferences for Web Intelligence, and then try to create or modify a document in the Web Intelligence Applet
interface, a NullPointerException error message appears.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01707297
Description:

In a Web Intelligence document, when you are change the data source, variable objects are lost if you cancel the
prompt dialog box.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707302
Description:
Unable to access http://<base URL>/BOE/BIl/logonNoSso.jsp

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01707310

Description:

In a Web Intelligence document based on a BEx query, when you try to create a report-level variable on top of a
measure that has description or Text in more than one line, the following error message appears:
The object at position does not exist in the report. (IES 10006)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707408

Description:

When you upgrade to Java 1.7_40, and then try to save a Web Intelligence document in the Rich Internet
Application, you cannot input the name of the document in the “Save Document” dialog box.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707425

Description:

In a Web Intelligence document in Bl 4.0, the vertical orientation for the X-axis chart category label has changed
slightly, compared to XI3.1: the vertical positioning places the letters beneath each other (vertically), instead of
bottom to top (vertically). This behavior makes reading the axis labels quite difficult.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707445

Description:

In LiveOffice on Query as a web service, a single, non-returning query refresh may lead to all other user logons
being blocked.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01707458

Description:
COM SDK Copy function for dashboard objects using properties SI_FILES fails.

New Behavior:
This problem is resolved.

Limitations:
In order to copy dashboard objects that contain a query connection, use the JAVA SDK.

ADAPT01707535

Description:
In a Web Intelligence document exported to the PDF format, an OpenDoc link does not open correctly.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707607

Description:

In a Web Intelligence document with a large number of data sources, when you copy and paste a freecell, it can
take up to several minutes for the action to be processed when executed.

New Behavior:
The problem is resolved.

Limitations:

ADAPT01707643

Description:

The SQL statement is not correct in a Web Intelligence query that contains a "Subquery" filter based on a
dimension object that has a universe condition applied to the dimension's class.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707646

Description:

In a Web Intelligence document based on a BEx query with a date type characteristic, the Date dimension does
not take the format specified by the date type characteristic.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01707659

Description:

Web Intelligence is giving a generic WIS 30270 error message. This error message is received by the Adaptive
Processing Server (DSL Bridge) and passed to the Web Intelligence Processing Server. The server receives it and
then offers the generic error and ignores the correct error message.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707800

Description:
A dashboard based on a Bl web service fails and several error messages appear.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707822

Description:
It is not possible to navigate subfolders in the Document Explorer module in a Bl workspace.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707825

Description:

In a Web Intelligence document based on a QaaWsS query that contains a prompt using a list of values with
conditions, when you publish the document an "unknown" error is appears.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01707874

Description:

When using the Java Report Engine SDK to retrieve the record set for a Web

Intelligence report data provider, the rs.getCellObject(int columnindex) call fails with the error message “The Web
Intelligence server returned invalid XML Contact your administrator (Error: RWI 00200)”, if any dimension object
values from the data provider are of numeric data type.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707962

Description:

In the Query Panel in Desktop intelligence, incorrect SQL is generated if you use the "Calculation" operand in a
condition.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01707983

Description:

In a Web Intelligence, if there are multiple queries based on multiple data sources with different prompts, then
when you click Run query, some filters do not display prompts in the prompt dialog box and error messages can
appear after you close the prompt dialog box.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708008

Description:
Crystal Reports does not pass the clients Preferred Viewing Locale value to HANA through the ODBC connection.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01708125

Description:

In a Web Intelligence document, using the Previous function causes a delay of approximately 5 seconds, whereas
the RelativeValue function takes over 1 minute. The greater the amount of data, the greater the delay.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708262

Description:
In an Excel file based on a Web Intelligence document, columns can be merged.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708266
Description:
In Bl launch pad, users are unable to search for Explorer objects (for example, an information space or a view).

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708269

Description:

If you try to import a .wid file in the Translation Management Tool from the repository on AlX, the following error

message appears:
Fail: com.sap.translation.cms.client.core. TransMgrCmsException: You are not authorized to use this document.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708295

Description:

In a Web Intelligence document with multiple data providers and variables with hardcoded numbers, when you
apply a Sum() function to a measure variable, you receive the wrong results.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01708454

Description:

In a dashboard using web service connections, if you select the option "Refresh before component load" for two or
more Bl services used by a Web Intelligence document in the dashboard and preview the dashboard, the following
error message appears:

Cannot build the query or generate the report. (WIS 30351)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708464

Description:
When you view or save a Web Intelligence document in PDF format, text can be truncated.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708479
Description:

When using the SAP BusinessObjects Web Intelligence RESTful Web Service SDK, the HTTP calls GET/PUT
http://localhost:6405/biprws/raylight/v1/documents/{doclD}/parameters do not work properly with hierarchical list of
values of different data types.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708495
Description:
In the Translation Management Tool, you cannot open .wid files in the local folder.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01708515
Description:

Some unicode characters will overlap in CR .Net Winform Viewer on Windows XP, Windows Server 2003, and
Windows Server 2008.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708517
Description:
Crystal Reports WPF viewer toolbar becomes disabled when switching tabs.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708575
Description:

In a Web Intelligence document where the drill bar is activated, when you try to open the document, it takes a very
long to open.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01708577
Description:

When you import Xl 3.1 files to Xl 4.0, in the CMC, the Web Intelligence right "Download files associated with the
object” becomes "Unknown right".

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708606
Description:

An error message is returned when updating the style of a report element of type page zone by using the SAP
BusinessObjects Web Intelligence RESTful Web Service SDK.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01708640

Description:

In the Web Intelligence HTML interface, the "Repeat header on Every Page" option in the Format Table dialog box
is missing for crosstables.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708656
Description:
IBM DB2 for z/OS v11 is not supported.

New Behavior:
IBM DB2 for z/OS v11 is supported now.

Limitations:

ADAPT01708684

Description:

When you export a Web Intelligence report with a Japanese title as a CSV Archive file where the Archive file name
is the same as Japanese document name, the resulting CSV file name is corrupted.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708725

Description:

In QAAWS, when you select a universe with a large amount of objects and click Next, a GetDataSource exception
with the error code WQR 99999 appears.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708767

Description:

When using the SAP BusinessObjects Web Intelligence RESTful Web Service SDK to update a report element of
type section, a successful message is returned whereas the update has not been made.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01708790

Description:

When updating the position of a free cell by using the SAP BusinessObjects Web Intelligence RESTful Web
Service SDK, a successful message is returned whereas the update has not been made.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708792

Description:

Migrating a publication and its dependencies from XI 3.1 to 4.0 removes filters set on original Web Intelligence
documents.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708816
Description:

In a Web Intelligence document, when you drill in a crosstab table the Count() function gives wrong results. KB
artlcle #1914706

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708825

Description:

In the Web Intelligence Web interface, custom cascading lists of values do not work properly in the prompt dialog
box.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01708909

Description:

In the Web Intelligence HTML or Web Intelligence Applet interface, in a document based on an Excel data source,
when you add another query based on an Excel data source, and click Run Query, a report is added to the

document. When you return to the Query Panel again and click Run Query, the following error messages appear:
Invalid state

An error has occurred.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708918
Description:

When you are creating a Web Intelligence document based on an Excel data source, an error occurs in the
Custom Data Provider dialog box when you change the Field Selection to Range Name.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01708947
Description:

When a Web Intelligence report based on BEx Query data is refreshed, the “Specify Prompt Values” dialog box
may take a long time to appear.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709014
Description:

In the Web Intelligence HTML interface, the vertical spacing parameter is not correctly applied when you are
formatting a table.

New Behavior:
The problem is resolved.

Limitations:

This fix implements the "border-spacing" property to set the distance between the borders of adjacent cells. This
property is fully supported in the Firefox and Chrome browsers, but its use in the Internet Explorer is very limited in
Business Intelligence 4.0.X. In order to avoid table format inconsistencies between the Web Intelligence Web (Web

Intelligence HTML) and Rich Internet Application (Web Intelligence Applet) interfaces, we recommend that you use
those browsers supporting the "border-spacing" property.

If you are forced to use the Internet Explorer, or another browser with "border-spacing" property limitations, the use
of cell padding represents a better choice than the table border spacing.
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ADAPT01709102

Description:

In SAP BusinessObjects Explorer, the filter used with the dynamic URL does not work in the information space
after the 25th object in the drop down list.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709126

Description:

In Linux, when you use the "Use BusinessObijects credential mapping" feature for an OLAP connection to an
Essbase data source, the credentials are not passed to the database. Instead, the following error message
appears:

Error code 1051293 Login fails dues to invalid login credentials

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709131
Description:

Add a new .NET SDK CrystalDecisions.ReportAppServer.ReportDefModel.PrintOptions.PaperName API to return
the description of the paper size saved in the report.

New Behavior:

The .NET SDK CrystalDecisions.ReportAppServer.ReportDefModel.PrintOptions.PaperName property can be
used to get the description of the paper size saved in the report.

Limitations:

This only works on the same machine the report created on. If you are not using the same machine, set the current
printer ENUM to the ENUM used by the machine the report was created on.

ADAPT01709184

Description:

In the information design tool, when converting a .unv universe to .unx universe, if the name contains a period, the
part of the name after the period is cut off in the converted universe name.

New Behavior:
The problem is resolved.

Limitations:
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ADAPTO01709222
Description:

When using the SAP BusinessObjects Web Intelligence RESTful Web Service SDK, the HTTP call GET http://
localhost:6405/biprws/raylight/v1/documents/{DoclD}/reports/{ReportID}/map?reference={Ref} with an invalid
report ID should return an error message.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709224

Description:

Universes built from an Oracle database do not show synonym columns, although the Include Synonyms
parameter has been set to true in the oracle.sbo file.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709226

Description:

The following fix for another issue causes some reports to terminate unexpectedly in CR designer and CR .Net
Winform Viewer:

Conditional formatting is ignored when a field that contains an RTF text interpretation formula is inserted in a Text
Object in Crystal Reports.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709232

Description:

In the Web Intelligence Applet and Rich Client interfaces, Alt + F1 (to open the side panel) and Control + Enter (to
open the Formula bar) keyboard shortcuts are not available.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01709271

Description:

The data bindings of chart components may be overwritten in the following case:

1. Two or more chart components are bound to data in different Sheets of the embedded spreadsheet.
2. The data bindings are "By Series".

3. The charts are aligned (Format > Align > any option).

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709303

Description:
In a Web Intelligence document based on an Advanced Analysis view, key values are not displaying.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709314

Description:

On mobile devices, in Scorecard and List View components, values are not updated if the new values are less than
the old values.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709390

Description:

An error occurs in the System Configuration Wizard when a cluster contains multiple Central Management Servers
(CMSs), and one or more of the CMSs is down or is in the process of starting.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709516
Description:
In SAP BusinessObjects Explorer, a NULL value, from the SAP HANA data source, displays as #NA.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01709566

Description:
Unable to translate some user variables in Chinese language using Translation Management Tool.

New Behavior:
This issue is resolved.

Limitations:

ADAPT01709585

Description:

When using managed RAS to view a report through LiveOffice, the RAS Server restarts unexpectedly and
generates a core dump file.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709602

Description:

In Web Intelligence Rich Client opened locally, when you building using drag and drop a query based on a text or
Excel file that is stored locally, the Custom Data Provider dialog box appears. When you click OK to close the
dialog box, an "Invalid Selection" error message appears.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709604

Description:

In Bl launch pad, when changing the Crystal Reports for Enterprise time-dependent hierarchy parameter value, an
incorrect hierarchy list appears.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709608

Description:

In a document opened in the Web Intelligence HTML interface, when you create a filter based on a value from a
List of Values, by default [EMPTY_VALUE] is selected.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01709669

Description:

When Ajax is disabled, the 'Go To Next page' button in a Crystal Reports report automatically navigates back to
the previous page.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709671

Description:

When using the Crystal Reports viewer with the Ajax bridge disabled, the 'processing dialog' is not displayed while
the report is being loaded.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709680

Description:
RAS Java SDK does not support Synonym in Database.

New Behavior:
This problem is resolved.

Limitations:
RAS Java SDK supports Synonym, but RAS .Net SDK does not.

ADAPT01709697
Description:

In the Web Intelligence Rich Client, changing the Vertical Records limit in the Page content section does not show
the expected results.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709763

Description:

In a Web Intelligence document, when you click Values for the "Set default value(s)" option in Prompt properties
window, the LOV panel does not appear.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01709765
Description:

In the Web Intelligence HTML interface, after you add a quick filter in the Report Filter toolbar, the filter LOV panel
does not appear.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709767

Description:

In the Web Intelligence HTML interface, in Member Selector dialog box, when you click the Edit button in Prompt
tab, the LOV prompt panel does not appear for a hierarchy object.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709771
Description:

When requesting the details of a data provider by using the SAP BusinessObjects Web intelligence RESTful Web
Service SDK, the XML returned does not contain the expected number of dictionary expressions.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01709778
Description:

In Web Intelligence Rich Client, in a document based on a text file data source, “My Enterprise” is enabled in the
“Open a document” dialog box.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709781

Description:

In Web intelligence Rich Client, when you are opening an Excel file from the CMS in the “Open a document from
server” dialog box, the Categories tab is visible.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01709786

Description:

The @variable('BOLANGUAGE") function displays different values in the universe design tool and in the

information design tool.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01709788
Description:

The following API is not exposed:
CrystalDecisions.ReportAppServer.DataDefModel.FieldClass.UseCount

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709803

Description:

A successful message is returned when creating an alerter with an empty operand by using the SAP
BusinessObjects Web Intelligence RESTful Web Service SDK.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709826
Description:

When you try to open the Rich Internet Application, the following error message appears instead:
Error: Click on details.

If you clicking the link, a Runtime exception is raised.

New Behavior:
This problem is resolved.

Limitations:

Important: You must turn on the Java temporary internet file cache.
To do this:

1. Open the Java control panel.
2. In the Temporary Internet Files area, click Settings.
3. Select the "Keep temporary files on my computer" option.
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ADAPT01709827
Description:
The Web Intelligence Processing Server can fail while processing very long requests.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709863
Description:

When the System Configuration Wizard is run, the wizard creates Client Auditing Proxy Services for both the
"[nodename].APS.Auditing" and "[nodename].APS.Core" APSs. Only the "[nodename]. APS.Auditing" APS should
include the Client Auditing Proxy Service.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709908
Description:

In the Bl platform launchpad, a Crystal Reports for Enterprise report cannot be scheduled if it contains a universe
connection in the main report and a relational connection in the subreport.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709913
Description:
XIR2 Dashboards cannot be migrated to Bl 4.1 BOE using Upgrade Management Tool.

New Behavior:
XIR2 Dashboards can be migrated to Bl 4.1 BOE using Upgrade Management Tool now.

Limitations:

ADAPT01709958
Description:

In a Web Intelligence document with more than one query sharing the same data source, if you change the data
source, an error occurs or the application does not respond.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01709962

Description:

When you refresh a dashboard based on two Bl services built against two different Web Intelligence reports
scheduled to your inbox at the same time and with “RefreshLastUserInstance” set to “1” in the connection definition
in the dashboard, a “java.lang.lllegalArgumentException” error message appears.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01709979

Description:

In the information design tool, the data foundation is corrupted after a refresh structure if column names were
changed, and saving the data foundation causes and error.

New Behavior:
The problem is resolved.

Limitations:

ADAPT01710073

Description:

In Web Intelligence, when you refresh or create a document based on a universe based on a SAP BW query linked
to a DSO/ODS cube, you can experience performance issues.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710156
Description:

In a reverse proxy environment, when a viewer is started in a new window after changing viewer preferences,
reports do not display.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01710199

Description:

In the Web Intelligence Web interface, when you refresh a Web Intelligence document that has a date prompt and
a timestamp, the value gets changed correctly. However, in the same session, additional document refreshes add
the number of hours of the time zone based on the difference with the GMT, and can even prompt you for the next

day.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710210

Description:
A report containing a call to WhilePrintingRecords in a sort formula will return a "Load Report Failed" error when it

is loaded in RAS .Net SDK.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710273

Description:
A web service (DAAWS) does not show the headers with custom formulas if breaks are applied in a Web
Intelligence report or block on which the web service is published.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710301
Description:

In the following in the folder:

* Public Folders/Web Intelligence Samples/Mobile samples

errors occur when you try to running the following sample documents:
* Chart Demo

* Geo Analysis Demo

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01710326

Description:

In the Web Intelligence Web interface, when you create a Web Intelligence document based on a .unx universe
and with an InList query filter and an empty value in the Constant filter, the SQL statement is incorrect.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710341

Description:

In a Web Intelligence document based on a .unv universe created on BEx query which contains a keydate
variable, with a prompt in the Query Panel, when you run the query, if no value is set in the keydate prompt, the
manual prompt list of values remains empty, with no option to refresh it.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710348
Description:

For users without appropriate access rights assigned for Bl workspaces, an error message appeared after logging
on to the Bl launch pad.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710375

Description:

On mobile devices, when clicking a row multiple times in List View and Scorecard components, data insertion is
not triggered.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01710525

Description:

After you upgrade to the 4.1 version of Web Intelligence, a Web Intelligence document can take a long time to
open.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710671

Description:

In Bl 4.1, in a Web Intelligence document based on a BEx Query that contains a characteristic with an
authentication variable restricted on the BW to values matching a pattern (for example A*, representing all values
starting with A), a ClassCastException error occurs.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710682
Description:

When “English (Singapore) [en_SG]” was the selected language in Microsoft Internet Explorer and users opened a
Dashboard in the Bl launch pad, an error message appeared.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710701

Description:

Data is not being retrieved in Web Intelligence reports in Bi LaunchPad from an SAP HANA data source. This is
because the query options are incorrectly set when automatically creating the business layer in the information
design tool.

New Behavior:
The problem is resolved.

Limitations:
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ADAPT01710739

Description:

In Web Intelligence, when you try to rename a query name, the OK button is grayed out in the dialog box if the
Microsoft Input Method Editor (IME) option is activated.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01710747

Description:

By using the SAP BusinessObjects Web Intelligence RESTful Web Service SDK, an internal error is returned when
requesting the details of a data provider.

New Behavior:
This problem is solved.

Limitations:

ADAPT01710840

Description:

A core dump is generated under the BusinessObjects Business Intelligence platform Install log path when the
Crystal Reports Server is restarted or when the Libquerypanel registration fails.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710890

Description:

When rescheduling a recurring instance, the publication’s start time was reset to the current time on the
Recurrence page of the Schedule dialog box.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710901

Description:

A Crystal Reports for Enterprise report based on a BEx Query takes an unusually long time to generate the report,
significantly longer than in previous releases.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01710915

Description:

In a Web Intelligence document, in a crosstable, the intersect cell color used in a section is a different color than
the section color.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01710991

Description:
In Dashboards 4.1 Support Package 2, the Reset button does not work for Marimekko charts.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711032

Description:
Unable to create a multisource-enabled universe on Hadoop HIVE.

New Behavior:
The problem is resolved.

Limitations:

ADAPT01711058

Description:

In a Web Intelligence document scheduled using Western (Windows-1252) Charset to CSV output, Western
European special characters (such as accents) do not display correctly.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01711065

Description:
When a Crystal Reports report uses more than one datasource, the SQL Expression is disabled even if the report
has an SQL Expression field. This can be confusing.

New Behavior:
This problem is resolved.

Limitations:

SQL Expression is enabled in a multi-datasource scenario, but you can only create and edit the SQL Expression
field the first time that you connect.

As before, SQL Expression does not suport stored procedures.
You will now see an error message if you attempt to edit the SQL Expression after the first connection.

ADAPTO01711135
Description:

In Crystal Reports 2011, for Date, Time, or DateTime parameters, when refreshing the report, the detail format
comment is not being displayed.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711154
Description:

In the Web Intelligence Web interface, when you answer optional prompts, a SQL query is fired in background,
although the list of prompt values is empty, and an error message appears that requires values for other prompts.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711251
Description:

In a Web Intelligence document, a formula that uses the WHERE operator can cause a regression.

New Behavior:
This problem is resolved

Limitations:
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ADAPT01711261

Description:
The File Repository Server commit failure error message is insufficient to identify and prevent lost content.

New Behavior:
This problem is resolved. A new error message is displayed as follows:

"A critical exception has occurred, please share these details with your Administrator.

The following objects failed to be committed. The associated files were not successfully written to the File
Repository Server. These new objects will not be functional and should be removed:

<Folder Path>/<Folder Path>/<etc>/<object name><x>

<Folder Path>/<Folder Path>/<etc>/<object name><x>

<Folder Path>/<Folder Path>/<etc>/<object name><x>

Limitations:

ADAPTO01711313

Description:

In the Web Intelligence Web interface, when the Bl launch pad preferences are set to the Spanish Product locale,
scrollbars appear on individual input controls.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711393

Description:

In Internet Explorer 8, if you attempt to view an Analysis workspace embedded in the SAP NetWeaver Portal using
OpenDocument, the workspace will fail to load.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711396

Description:
While selecting a replication list, an error message appears.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01711402

Description:
After adding an Analysis, edition for OLAP object to a Bl workspace, an error message appeared.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711458

Description:
In a Web Intelligence document, formulas that contain a Where clause can return #MULTIVALUE.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711525

Description:

On mobile devices, when viewing dashboards containing connections (for example, DSL or Query as a Web
Service), components may not be displayed properly.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711619

Description:

Groups are not sorted by the selected delegated measure in Crystal Reports for Enterprise for reports based off a
Universe, or for reports based off an SAP BW BEx Query. The first group sorted by a delegated measure works
most of the time, but the subsequent groups that are sorted on a delegated measure never sort by the selected
delegated measure value.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711625

Description:

When you export a Web Intelligence document containing special words like "max_x
format, the text in the exported file is garbled.

*kkk

_max" to an .xlsx Excel
New Behavior:
This problem is resolved.

Limitations:
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ADAPT01711631
Description:
Excel attachments are generated with incorrect file extensions when the destination is a Gmail account.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711638
Description:
After refreshing a Bl workspace, an error message appeared.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01711653
Description:

The DataSource identifier is not linked to the Data Provider exposed through the SAP BusinessObjects Web
Intelligence RESTful Web Service SDK.

New Behavior:
This problem is resolved.

The method [GET] <url>/documents/{documentld}/dataproviders/{dataproviderid} now returns the
<dataSourcePrefix> element. For example:

<?xml version="1.0" encoding="UTF-8"?>
<dataprovider>
<id>DP1</id>
<name>Query 2</name>
<dataSourceld>7599</dataSourceld>
<dataSourcePrefix>DS0</dataSourcePrefix>
<updated>2012-12-13T12:40:54.000+01:00</updated>
<duration>1</duration>
<isPartial>false</isPartial>
<rowCount>66</rowCount>
<flowCount>1</flowCount>

It is used as prefix for data source objects identifiers in the case of .unv universes.

The method [PUT] <url>/documents/{documentld}/dataproviders/{dataproviderld}/specification allows you to update
the query specification attached to a given data provider. You can pass as request body the following piece of XML,
for example:

<?xml version="1.0" encoding="UTF-8"?>
<queryspec:QuerySpec xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance" xmins:queryspec="http://
com.sap.sl.queryspec" dataProviderld="DP0">
<queryParameters>
<duplicatedRowsProperty activated="true" value="true"/>
<maxRetrievalTimelnSecondsProperty value="300"/>
<maxRowsRetrievedProperty value="90000"/>
<removeEmptyRowsProperty activated="true" value="true"/>
<allowOtherUserToEditQueryProperty activated="true" value="true"/>
<resetContextOnRefreshProperty activated="true" value="true"/>
<stripQueryProperty/>
</queryParameters>
<queriesTree xsi:type="queryspec:QueryOperatorNode" queryOperator="Union">
<children xsi:type="queryspec:QueryDataNode">
<bOQuery name="Query" identifier="_1y8aENsVEeGswMB7H6m1Qw">
<resultObjects identifier="DS0.DObc" name="Year"/>
<resultObjects identifier="DS0.DOda" name="State"/>

where the identifier of <resultObjects> is a string made of the data source prefix, now retrieved from [GET] <url>/
documents/{documentld}/dataproviders/{dataproviderld}, and the data source object id, retrieved from [GET] <url>/
universes/{universeld}, separated with a period: "data_source_prefix.data_source_object_id".

Limitations:
This is specific to the .unv universes.
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ADAPT01711663

Description:
In SAP BusinessObjects Explorer, Geography Mapping only displays 26 provinces for Indonesia.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711687
Description:

After you upgrade to Bl 4.0 SP05 or greater, a Web Intelligence document can hang indefinitely when you try to
open it.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711724
Description:

In a Web Intelligence document, filters with no assigned value defined in Report Filter toolbar are not retained
when closing and re-opening the Report Filter toolbar.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711843

Description:
In the information design tool, each time a connection to an SAP NetWeaver BW BEx Query (BICS Client) is
edited or tested, a new session is added in the SAP NetWeaver BW system.

New Behavior:
The problem is resolved.

Limitations:
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ADAPT01711863

Description:

When you try to open in Bl 4.0 SP07 a Web Intelligence document created in Bl 4.0 SP04, it cannot be opened
without error messages appearing:

Web interface: The document does not contain any reports. (Error: INF)

Rich Internet Application: various error messages

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711865

Description:

When reporting off a Salesforce.com data source in Crystal Reports 2013 and adding a database field that
contains a large number of characters, Crystal Reports terminates unexpectedly.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711878

Description:

In the Web Intelligence Web interface, when you cut and paste a column from one table to another, the column is
not deleted from the original table.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01711885

Description:

When exporting a report to MS Excel Data-Only, and selecting the option to export object formatting, the objects
that return a NULL will be part of the output in the MS Excel spreadsheet; however, these objects should not be
exported.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01711938

Description:

In SAP BusinessObjects Explorer, it is not possible to validate the selected hierarchy node in the graphical
hierarchy in the SAP NetWeaver BW Accelerator.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01712054

Description:
When you refresh a Web Intelligence document more than once in Desigh mode, the following error message

appears:
An internal error occurred while calling ‘processDPCommandsEX’ API. (error: ERR_WIS_30270) (Error: INF)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01712128
Description:

In Web Intelligence Rich Client, documents in folders are sorted by the Last Modified Date alphanumerically rather
than chronologically when you are importing a document.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01712130

Description:

When you create a Web Intelligence document based on a .unx universe and with prompts, the filter name in the
Query Summary function displays the object ID instead of the object name.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01712132

Description:

In the Rich Internet Application or the Web Intelligence Rich Client opened from the Bl launch pad, when you open
the Query Panel to edit a document query, the description of objects in the result set do not display.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01712357
Description:

When using the SAP BusinessObjects Web Intelligence RESTful Web Service SDK to update the expression of a
section, an error message is returned.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01712373

Description:
You cannot open a Web Intelligence document containing a formula variable that uses a grouping value object.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01712415

Description:

When refreshing a report in Crystal Reports 2013 that was originally designed against a Salesforce.com data
source using SOQL query, the report does not successfully refresh.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01712692

Description:
In a Web Intelligence document, a regression occurs in formulas that use SUM.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01712694

Description:

In Web Intelligence, filters dependent on a variable based on a filter applied in one report tab do not work across
all report tabs.

New Behavior:
This problem is resolved

Limitations:

ADAPT01712698

Description:

If Web Intelligence Rich Client is selected in the Bl launch pad for modifying documents and then you try to open a
document, the application fails to log in to Web Intelligence Rich Client.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01712717
Description:
Explorer takes a long time to load the home page.

New Behavior:
Performance is improved by sending fewer queries when loading the home page.

Limitations:

ADAPT01712722

Description:

In a Web Intelligence document, if you cancel the Data Preview pane during a refresh action, the “Max Retrieved
Rows” is changed in the query properties.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01712796

Description:

In the Translation Manager, when you export the translated strings to a CMS repository for Web Intelligence
documents, the following error message appears:
java.lang.Exception: initinstance failed: -2

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01712799
Description:

In the Web Intelligence Web interface, in the “Ranking” dialog box, for Calculation mode [Cumulative sum] you are
limited to 1,000,000 for the maximum number of records.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01712815
Description:
The Web Intelligence Processing Server may freeze if a long refresh is cancelled.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01712847
Description:

In Web Intelligence, when you duplicate a query the following error message appears:
Error: An internal error occurred while calling 'getPromptList' API. (Error:ERR_WIS_30270) (WIS 30270)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01712849
Description:
In the Web Intelligence Web interface in a Chrome browser, sometimes documents do not open.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01712871
Description:

The parameter option setting, “Prompt With Description Only” is not retained when performing a set data source
location for Crystal Reports for Enterprise.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01713030
Description:

When you import to Live Office a Web Intelligence document based on two different data sources where one is
a .unv universe and the other is a BEx query, and then refresh the document and choose a hierarchy node value, a
"processDPCommandsEx" error occurs.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713046
Description:
In the Web Intelligence Web interface, you cannot change the prompt order after you have run a query.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713188
Description:

When you upgrade a Web Intelligence document to Xl 4.1 SP6 patch 7, the right parenthesis is removed from
formulas. For example, ("13100";"13306";) becomes ("13100";"13306";.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713203
Description:
In Internet Explorer 10, additional scrollbars appeared in a Bl workspace.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713271
Description:
Changing the subreport table alias should not change the alias name for the database table used in the report.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01713312

Description:

In a Web Intelligence document, when you use a filter with an OR condition, instead of data, #UNAVAILABLE is
displayed.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713332

Description:
In the information design tool, the Connectlnit parameter is not working for connections to MS SQL Server 2008.

New Behavior:
The problem is resolved.

Limitations:

ADAPT01713350

Description:

When inserting a Live Office object based on a universe query, if a universe with a large number of objects is
selected, the following message appears:

"The maximum message size quota for incoming messages (524288) has been exceeded. To increase the quota,
use the MaxReceivedMessageSize property on the appropriate binding element."

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713354

Description:

When attempting to open a Web Intelligence report in Bl launch pad, a “Loading” message appears but the report
does not open.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01713425

Description:
When you try to open a Web Intelligence document, the Web Intelligence Processing Server uses 100% of the
CPU indefinitely.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713498
Description:

In the Web Intelligence Web interface, each time you reopen the Query Panel, the dialog box’s size increases, for
example the Data Preview pane can increase by about 1 line in height.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713559

Description:
When the usedatasources.persistent file has Read-only access, you cannot create a Web Intelligence document in
the Rich Internet Application (Web Intelligence Applet interface).

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713592

Description:

In a Web Intelligence document, after you set a dimension from one query as a section, the table containing
objects from another query displays #CONTEXT.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713694
Description:

In the Web Intelligence Web interface, when you select the "Start on a new page" break option, it is not taken into
account in the document and the header row does not appear correctly.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01713699

Description:

In the Web Intelligence Web interface, even if a cascading list of values for a prompt has the option "Automatic
refresh before user" selected, the list of values is not refreshed when you refresh a Web intelligence document.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713748
Description:
For a Web Intelligence, converting documents to Hebrew creates compile errors.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713787

Description:
The solution offered for ADAPT01693383 causes errors to occur in Web Intelligence Rich Client.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713829

Description:

In the Web Intelligence Web interface, the default filter type switches unexpectedly between being a "Values from
List" and "Constant" filter. It can cause a script error in the browser, end the document session and cause the
Query Panel to freeze.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01713955
Description:

When you refresh a Web Intelligence document, the following error message can appear:
An internal error occurred while calling the '‘processDPCommands' API. (WIS 30270)

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01713980

Description:

The resolution for the following item caused regression errors:

ADAPT01701688 (When you create a Web Intelligence document based on a .unx universe that contains contexts,
the "Context Selection" dialog box can continuously pop-up, preventing you from running the query and creating
the document.)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01714266

Description:
In .xIs and .xIsx files generated from a Web Intelligence document, the alignment differs between Bl 4.0 and 4.1.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01714329
Description:
In Web Intelligence, after you drag the Query Panel outside the browser window, the panel cannot be resized.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01714432

Description:

In Internet Explorer 11, after clicking the “Home” tab or the “Documents” tab in the Bl launch pad, the page closed
unexpectedly and then reopened.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01714504

Description:
In a Web Intelligence document, if a query has multiple grouping sets, the "Query stripping" option is disabled.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01714531

Description:

In the Web Intelligence HTML interface in Internet Explorer 8, check boxes are not working in the Manage Groups
dialog box.

New Behavior:
The problem is resolved.

Limitations:

ADAPT01714636

Description:

In Web Intelligence where the Bl launch pad Product locale is set to German or French, if you use a decimal
number (for example 25.5) in a prompt set on scheduled documents, the scheduling fails.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01714672

Description:
In a Web Intelligence document, the Filter Bar may be slow to display filters if there are merged dimensions.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01714741
Description:

If the LDAP or SAP credentials are changed in the system, the application user is unable to update the LDAP or
SAP credentials while creating a Promotion Management job using LDAP or SAP authentication to log on to the
source and/or destination system.

New Behavior:
The user can update the Promotion Management jobs that have their LDAP or SAP credentials modified.

Limitations:

ADAPTO01714777

Description:

Unable to open reports in Crystal Reports for Enterprise from the Bl platform folder if one of the reports in the
folder has the default format set to “Microsoft Excel Workbook Data-Only”.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01714793
Description:

When attempting to copy a parameter from the main report to a subreport, Crystal Reports for Enterprise
terminates unexpectedly.
This problem occurs if the subreport is based on an existing report, and the existing report is no longer accessible.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01714833
Description:

In Internet Explorer 8, while refreshing data on a tab in the Bl launch pad, if users opened another tab, a "Can't
move focus to the control" message appeared.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01714884
Description:
Open Document was not using Product Locale setting stored in Enterprise user preferences.

New Behavior:
This issue is resolved.

Limitations:

ADAPT01714908
Description:

In a Web Intelligence document, when you apply and close the modification of the text of a query filter prompt, two
prompts appear when refreshing the document.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01714999
Description:
In Web Intelligence IPoint, when you publish a document with prompts, you cannot modify the prompt values.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01715088

Description:
When you create a Web Intelligence document, two "Edit" Audit Events are generated in the ADS database.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01715107

Description:
In a Web Intelligence document migrated from Bl 4.0 SP6 to Bl 4.0 SP7, the ranking does not work.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01715118

Description:

In the Web Intelligence Web interface, in a document based on a BEx query, when you choose in a BEx hierarchy
the Descendants selection in the Input Control tab, the descendant members are not selected and the you cannot
extend or collapse the hierarchy.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01715164

Description:

If you use nested prompts within a predefined condition in a .unx universe, then in the Web Intelligence HTML
interface, the query name in the Web Intelligence prompt dialog box is displayed.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01715283

Description:

When a user attempts to insert a Live Office object based on a Web Intelligence report with report filters or has
Drill enabled, the following message appears:

"An error occurred from viewer control. (LO 02029)
This feature is not implemented. (Error: RWI 00013)"

New Behavior:
This problem is resolved.

Limitations:

ADAPT01715318

Description:
In a Web Intelligence document, a table with a horizontal split may display incorrectly.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01715455
Description:

In Live Office, after prompt values are submitted for a Web Intelligence report based on BEx query data, the report
may be slow to refresh.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01715576

Description:

In the Web Intelligence HTML interface, in the Query Panel, SQL script is not updated when the AND operator is
changed to OR.

New Behavior:
This problem is resolved.

Limitations:

98/106



SAP BusinessObjects Business Intelligence Suite 4.1 SP3 Fixed Issues

ADAPT01715711
Description:

In the Web Intelligence Web interface, in a document with prompts based on cascading LOV created in the Data
Foundation level of a .unx universe, selecting in a prompt panel values in the custom cascading list of values does
not work properly.

New Behavior:
This problem is resolved.

Limitations:

ADAPTO01715797
Description:

When you try to open a Web Intelligence document on a SharePoint configuration, a session timeout error
message is displayed.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01715882
Description:

In the Web Intelligence Web interface, if you duplicate a query and then close the Query Panel using “Close” then
“Apply Changes and Close”, instead of “Run Query”, the following error message appears:
No data to retrieve.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01715889
Description:

In a Web Intelligence document, when you click Edit to open the Query Panel, the panel takes a long time to open
in Bl 4.1 as compared to Bl 4.0 and Xl 3.1.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01716014

Description:
Errors occur when you try to publish as a web service a Web Intelligence query containing a context.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01716205

Description:

In a Web Intelligence document, an internal error occurs when you try to open another document using an
openDocument link that contains ReportPart.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01716259

Description:
You can inject a script into the query string of the webiview.do call and the script is executed.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01716492

Description:

In a Web Intelligence query based on a .unx universe, when you use a predefined filter set in the universe and
based on the @Execute() function, a "null" error is displayed.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01716600

Description:

In the Web Intelligence Applet interface open in the Mac OSX or Safari system, you are unable to print a Web
Intelligence document.

New Behavior:
Thise problem is resolved.

Limitations:
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ADAPT01716636
Description:

In a Web Intelligence document, when a group variable is used in a formula, a report level variable returns an
#ERROR message.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01716647
Description:

The following error messages appear when you open a Web Intelligence document in Bl 4.1 Support Package 02
patch 1:

* In the Web Intelligence HTML interface: This document does not contain any reports.(Error:INF)

* In the Web Intelligence Applet interface: reprng_error_en_71 (wis00071)

* In the Web Intelligence Rich Client: reprng_error_en_71 (wis00071)

New Behavior:
This problem is resolved.

Limitations:

ADAPT01716663
Description:

In a Web Intelligence document open in either the Web Intelligence Applet or Rich Client interface, when you
change the prompt text, the OR operator in a query filter is changed back to AND.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01716716
Description:

In a Mac OS X or Safari browser, when you close a document in Reading mode in Web Intelligence Applet
interface, the following error message appears:
An error occurred while closing the document.

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01716758

Description:

In migrated dashboards where the Filter dimensions have underscores, any special characters, or space in the
dimension name, the following error message appears:

Cannot access external data

New Behavior:
This problem is resolved.

Limitations:

ADAPT01717073

Description:
In an Input Control of a Web Intelligence report, even if you only want to display the Children of an object, the
Descendants selection in a hierarchy remains active.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01717431

Description:
The Full Screen / F11 menu option is visible (but grayed out) in the Web Intelligence Applet interface.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01717526

Description:
In the Web Intelligence Web interface, when you refresh a list of values in a prompt, the following error message

can appear:
An unexpected error occurred. Contact your administrator with details of the actions you performed before the

error occurred. (WIH 444444)

New Behavior:
This problem is resolved.

Limitations:
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ADAPT01717561

Description:

In the BI 4.0 version of Rich Internet Application, cell borders of an x-axis category label on a chart are displayed,
even though they were formatted to be hidden in the Xl 3.X version.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01717573

Description:
Unterminated buffers have been found.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01717616
Description:

In the Web Intelligence HTML interface, if you change multiple breaks in the Manage Breaks dialog box, then in
some cases the changes do not appear in the document and cannot be found when you reopen the Manage Break
dialog box.

New Behavior:
This problem is resolved.

Limitations:

ADAPT01718353
Description:

When you try to open a Web Intelligence document that has been migrated from Bl 4.0 SP06 to Bl 4.1 SP02, error
messages appear.

New Behavior:
This problem is resolved.

Limitations:
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SAP BusinessObjects Web Intelligence

ADAPT01685710

Description:

When you edit Web Intelligence document converted from a Desktop Intelligence document that was created with
Freehand SQL and SQL connection, the Web Intelligence Query Panel shows the wrong universe name and result
objects are named as "undefined".

New Behavior:
This problem is resolved.

Limitations:

ADAPT01700065

Description:

A Desktop Intelligence document that is converted to Web Intelligence and migrated from Xl 3.1 to Bl 4.x does not
retain its contexts. In addition, scheduling the converted document without first refreshing it manually causes the
document to refresh indefinitely.

New Behavior:
This behavior is by design and will not be fixed.

Limitations:

ADAPT01700464

Description:
Users are unable to select the audit database (for report comparison) during the conversion process.

New Behavior:
This issue is now resolved.

Limitations:

ADAPT01708281

Description:

The Report Conversion Tool does not successfully convert Desktop Intelligence (source) documents with partially
converted instances, if the instances are not used during conversion.

New Behavior:
This issue is fixed now.

Limitations:
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ADAPT01708392
Description:
RCT- User is not able to open the target web intelligence report from publishing page.

New Behavior:
The Issue is fixed now.

Limitations:

ADAPT01714556
Description:
RCT crashes with SAP JVM(Version 6.0.650.11).

New Behavior:
This issue is resolved now.

Limitations:

ADAPT01714690
Description:

In RCT, after you click “Return to Start” button, the folder, from which Desktop Intelligence document(deski) was
selected must remain expanded.

New Behavior:

In RCT, after you click “Return to Start” button, the folder, from which Deski document was selected remains
expanded.

Limitations:

ADAPT01714692
Description:

You launch RCT in the standalone mode, convert a document, and check for the labels at the top in each screen.
You can observe the following:

* It displays "Save Reports (2/4)” instead of "Save Reports (2/3)".

« It displays “Conversion Complete (3/4)” instead of "Conversion Complete (3/3)”.

New Behavior:
This issue is resolved now.

Limitations:
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ADAPT01715275
Description:

In RCT, after you complete the conversion of standalone document and click "Return to Start" button, the “From
CMS” folder structure is not retained.

New Behavior:
The issue is resolved now.

Limitations:
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